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1.0
Purpose
The Student Charter promotes the active and reciprocal engagement of all members of the University community in achieving Griffith's mission.  To this end, the Student Charter seeks to make transparent the obligations and responsibilities of all Griffith University staff and students within the University context, providing an overview and direct access to relevant policies and support systems of the University.

2.0
Introduction
2.1
The philosophy behind Griffith University’s approach to higher education is captured in its Mission Statement:

In the pursuit of excellence in teaching, research and community service, Griffith University is committed to:

· innovation

· bringing disciplines together

· internationalisation

· equity and social justice

· lifelong learning

for the enrichment of Queensland, Australia and the international community

2.2
This mission is best achieved by a University community in which all members:

· value scholarship;

· respect diversity;

· recognise their common interests and the benefits to be gained from working together;

· acknowledge the reciprocal responsibilities inherent in a dynamic learning environment;

· demonstrate respect and consideration for each another; 

· seek to fulfil their commitments to each other.

2.3
An effective way in which these objectives can be realised is through fair student representation and active student participation in the University. For this to work well, members of the University community need to have reasonable and fair expectations of each other. These expectations are given in the Griffith Student Charter.

3.0
Expectations
3.1
Teaching, Learning and Research

Students can expect:

· a high quality, engaging and supportive teaching, learning and research environment;

· a clear and timely statement about course and program requirements;

· assistance in their orientation and transition to Griffith.

· fair assessment and helpful and timely feedback on their academic work;

· changes to programs and courses, made during the normal period of enrolment, not to disadvantage them;

· reasonable access to academic, general and support staff (via email, in person or by telephone);

· reasonable and equitable access to library, laboratory, studio, internet, computing and general course resources;

· that feedback on their courses will be sought regularly, and that students may inquire as to the outcomes of such reviews.

The University expects students to:

· work to the best of their ability;

· participate actively and positively in teaching, learning and research activities;

· provide constructive feedback on the conduct of these activities;

· respect the academic responsibility of the University to establish and maintain appropriate academic and professional standards in courses and programs;

· comply with program and course requirements;

· respect University property and use information technology and other resources in accordance with the University’s Code of Practice.

3.2
Equity and Ethics

Students can expect:

· to be treated with courtesy in their interactions with University staff;

· their reasonable needs to be respectfully addressed, regardless of gender, ethnicity, religion, age, background, disability or sexual preference;

· to be able to participate fully in the University’s activities free from harassment and discrimination;

· their personal information to remain confidential and to be released only with their consent and knowledge or when legally required, or when their personal safety or the safety of others is at risk;

· support for equity groups;

· reasonable access to the University's support mechanisms and policies.

The University expects students to:

· treat University staff with courtesy at all times;

· adhere to the highest ethical standards;

· not cheat, plagiarise, fabricate or falsify data or infringe copyright;

· observe reasonable standards of behaviour with respect to all University activities, thereby refraining from harassment or discrimination against other students and staff;

· demonstrate respect for difference.

3.3
General

Students can expect:

· to have access to information on the University’s statutes, policies and procedures as they affect them and their interaction with their peers and with the University;

· an admission system that is fair and equitable and in accordance with published criteria;

· to have grievances addressed in a timely and professional manner;

· the University to seek and welcome their feedback on matters relating to the learning environment;

· staff to be aware of and uphold their responsibilities under the University's statutes, policies and procedures as they affect them and their interaction with students;

· the University to provide a safe and healthy study environment.

The University expects students:

· to be aware of and uphold their responsibilities under the University's statutes, policies and procedures;

· to abide by the conditions which necessarily follow, and accept sanctions applied for failing to do so.

1

